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As Colwinston Childcare, we are required to follow the All Wales Child Protection Procedures 

(amended 2008), produced on behalf of all Local Safeguarding Children Boards in Wales.  

All staff will receive appropriate Child Protection training and one staff member will act as the Key 

Child Protection Officer for the Childcare.  

Child abuse is the term used when an adult harms a child or a young person under the age of 18. 

There are four main kinds of abuse, all of which can cause long term damage to a child:  

Physical abuse  

This is when a child is hurt or injured by a child or an adult. Physical abuse includes hitting, kicking, 

punching and other ways of inflicting pain or injury such as poisoning, drowning or smothering. It 

also includes giving a child harmful drugs or alcohol.  

Emotional abuse  

This is when adults deny children love or affection, or constantly threaten or humiliate them. 

Sarcasm, degrading punishments and ignoring a child are also forms of emotional abuse and 

undermine a child's confidence and sense of self worth.  

Neglect  

This is when a child's basic need for love, food, warmth, safety, education and medical attention is 

not met by parents or carers.  

Sexual abuse  

This is when a child is used sexually by an adult or young person. Sexual abuse can include kissing, 

touching the child's genitals or breasts, vaginal or anal intercourse and oral sex. Encouraging a child 

to look at pornographic magazines or videos is also sexual abuse.  

Bullying, racism and other types of discrimination and witnessing domestic abuse are forms of child 

abuse. Like other kinds of abuse they can harm a child physically and emotionally.  

A child may be experiencing abuse if he or she is:  

 frequently dirty, hungry or inadequately dressed  

 left in unsafe situations or without medical attention  

 constantly "put down", insulted, sworn at or humiliated  

 seems afraid of parents or carers  

 severely bruised or injured  

 displays sexual behaviour which doesn't seem appropriate for their age  

 growing up in a home where there is domestic violence  

 living with parents or carers involved in serious drug or alcohol abuse  
This list is only an example of signs of abuse.  
 
We will endeavour to discuss with you any concerns we have about your child/children, however it is 

our duty to refer to the Local Safeguarding Children Board if we suspect that any form of child abuse 

is taking place.  

All existing injuries to children arriving at the setting will be recorded. 



Under the Children’s Act 1989 (section 47(1)), local authorities and/or the Police have a duty to 

investigate any reports of child abuse.  

Any suspicions, indications or allegations of abuse or neglect will be recorded at the time on an 

official incident form and reported accordingly.  

Written records will be kept of any allegation of abuse or neglect, and of the action taken in 

response. It is our duty to report any such incidents to the Authorities.  

Should a parent have any concerns about any staff members’ treatment of children, they must make 

their concerns known. If possible, the parent should approach a senior member of staff or the 

Management.  

Should they feel unable to confide in these team members, then parents should report their 

concerns to the Care Inspectorate for Wales (See ‘Reporting Abuse Procedure’).  

 

When a child makes a disclosure that raises the suspicion of abuse, staff will not:  

 Promise not to tell anyone - this is a promise they cannot keep.  

 Talk to anyone other than those highlighted in the Childcare ‘reporting abuse’ procedure.  

 Ask the child to repeat what they have said, quiz, question or lead the child, interrupt. 
  
Staff will:  

 Listen to the child and confirm that they are being taken seriously.  

 Action the ‘reporting abuse’ procedure immediately by recording the disclosure the child has 
made.  

 Explain what actions they must take, in a way appropriate to the age of the child.  

 Write down details as soon as possible, using the exact words said if possible.  
 
 

Prevent Duty  

At Colwinston Childcare we realise the need to prevent children from being drawn into terrorism/ 

radicalization as part of our duty to safeguard children and protect their wellbeing. All staff will be 

trained and made aware of legislation.  

The confidentiality policy will be followed at all times. The safety and well-being of the children in 

our care is of paramount importance to us. 

 

If the complaint is about the responsible individual:  
The local office of Care Inspectorate Wales must be informed. 
 CIW Address:  
Welsh Government office,  
Rhydycar Business Park,  
Merthyr Tydfil  
CF48 1UZ  
Phone: 0300 790 0126.  
 



Reporting Abuse Procedure 

All staff and volunteers working with children and young people are well placed to observe outwards 

signs of abuse, changes in behaviour or failure to develop. They therefore have a duty to safeguard 

and promote the wellbeing of pupils and comply with the All Wales Child Protection Procedures and 

the National Assessment Framework. 

These procedures are consistent with the All Wales Child Protection Procedures and the National 

Assessment Framework which should be referred to for greater detail according to specific 

circumstances. 

When a member of Childcare staff, is alerted to signs of abuse or neglect s/he should: 

 Complete the  Record of Concern/Significant Event/Disclosure (noting the date, event and 

action taken), even where there is no need to refer the matter to CYPS immediately and pass 

it to the DSP 

 Discuss the issue with the Child Protection Officer, Mary Sharp or the Responsible Individual. 

If the decision is taken that the incident needs to be referred, the DSP should make a 

telephone referral to CIW (above highlighted) and CYPS by telephoning the Vale of 

Glamorgan Duty Officer on 01446 725202, or out of hours on 02920 788570.   

 This must be followed within two working days by completing the Multi-Agency Referral 

Form (MARF) either in writing or via e-mail to: dutymarfs@valeofglamorgan.gov.uk. If the 

“Child in Need” referral box is ticked, it must be accompanied with parental consent.  No 

parental consent is needed for the “CP” referral box. The “Information Only” referral box will 

be logged by CYPS and only acted upon if it is considered a CP matter.   

              The Duty Officer 
              Vale of Glamorgan Council 
          Dock Office 
 Barry 
 CF63 4RT 

 The Child Protection Officer should ensure that parents are informed and made aware of the 

referral, other than in circumstances when doing so would put the child at further risk of 

harm. 

 Significant events should always be added to the Chronology Log to enable the school to 

build up a picture of what might be going on for the child/young person. 

(Advice may be sought prior to referral from the above asking for the duty desk, or the Safeguarding 

Officer, Dorian Davies – Safeguarding Officer 01446 709180 or in his absence David Davies, 01446 

709147). 

Following the referral the Childcare must: 

 Be kept informed of the strategy discussions and attend strategy meetings / case 
conferences / core group meetings as required 

 Record the date, event, action taken and result of suspected child abuse and keep records 
confidential, separate and secure; 

 Contribute to the coordinated approach to Child Protection by developing effective liaison 
with other agencies and support. 

 Provide written reports, using St David’s Safeguarding Logs (according to the Vale Model 
Policy) 
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